
Charity No. 203142

Well, what a momentous  year we’ve all had...      
Mercifully I am happy to report that we seem to 
have lost very few pendant clients to Covid19 and I 
am sure this is, in part, due to their ability to be able 
to survive shielding and self-isolation through the 
bene�ts o�ered by their Dolphin-funded telecare.

Who would have envisaged that our Home from 
Hospital Technician, The Dolphin Service, was 
exactly the model required for the dramatic 
discharge of elderly people from hospitals in 
preparation for Covid in�ux? It has also been used 
as a working example across England.

We have been able, through interim donations, to step up to the plate and fund 
some very basic aid during the pandemic – this has involved food  deliveries, call 
centres to help with loneliness and the provision of online exercise and wellbeing 
sessions.

2020 was also the year that Edward Colston’s name would become world renowned 
as his statue toppled.   Hopefully its new home will be in a    museum surrounded by 
his history. We are always mindful of our association with Colston, and his 
involvement in the abhorrent slave trade. We have (to quote Ruth Hecht) “felt a 
responsibility, not guilt”, about our connection to Colston, “a responsibility to be 
better informed and to better inform others” about that era and how the Dolphin 
Society was born out of those times, to do good. We have information both on our 
website and in our lea�ets, and, at the three Societies’ Church Service, sermons and   
readings have been used to bring this message to the congregation, but there is still 
more we can do. 

Just as those before us have done, we seek to raise funds to enable those who are 
old, in�rm and on low income to continue to live safely and independently at home. 
In more social times I have enjoyed meeting groups in St Paul’s and Easton in an 
attempt to ensure that everyone knows of our services. I am pleased to report that 
our telecare clients span many communities across all City postcodes.  

This has been an extraordinary year and this Newsletter will show how your past 
contributions have helped us meet many challenges, I hope that it will prompt you 
to donate to my Appeal – ideally before November 13th.

Very many thanks

Mimi Avery - President

President’s Appeal 2020

RESPONDING TO NEED 

 There are 15,000 income-deprived older 
people in Bristol—20% of all over 60s

There are estimated to be  between 
6,300 and 11,400  socially isolated  older 

people in Bristol

    Figures from Joint Strategic Needs  Assessment 
2018 Health  & Wellbeing in Bristol

HOW TO DONATE:
By Bank Transfer: NATWEST

Account: 53764021
Sort Code: 560005

Online through our website:
www.dolphinsociety.org.uk

or via Just Giving

www.justgiving.com/dolphinsociety

Or by cheque made payable to Dolphin 
Society returned in pre-paid envelope

Or posted to: 

Dolphin Society 
Bramford House
23 West�eld Park 

Bristol 
BS6 6LT

PLEASE GIFT AID IT!
If posting, please complete enclosed  

donation form and return to us in 
pre-paid envelope to ensure we can 

recover the extra 25% and contact you 
once a year in future.

2017
2018
2019

J A Hollingdale
Ms V L Moon
F C T Smith

87,700
82,600
93,000

HOME from HOSPITAL TECHNICIAN - Year 1

This Dolphin-funded service completed 461 jobs supporting 
246 discharges exceeding the original target of 440 jobs, a 
third of jobs being completed within 24 hours. Most jobs   
involved �tting grabrails, stair rails and keysafes.

THE BENEFITS OF THE SERVICE 

The service decreased the time that patients, medically �t for 
discharge, waited to return home. The completed work 
allowed reablement and care to take place in the home.  
Health and Social Care sta� appreciated being able to work 
collaboratively with a  service that they valued for its speed, 
�exibility, empathy and reliability.

COST SAVINGS

The service generated savings of a minimum of one bed day 
per client which equates to savings for Health and Social 
Care of nearly £100,000 per year or £2 for every £1 
invested. Three case study interviews indicate that work 
carried out prevented the loss of big care packages, saving 
over four weeks in hospital per person resulting in savings of 
£11,000 per person or  £33,000 from just these cases alone 
plus £10,000 per year in savings in sta� costs as hospital and 
intermediate care sta� did not have to visit the home. 
Overall savings are more likely to be £3 for every £1 
invested.   This excludes the broader cost savings for Health 
and Social Care from patients enabled to remain safely at 
home rather than going into residential care. Technician, 
Pete Bryant comments: ”Since the easing of Lockdown I have 
seen a sudden and healthy increase in referrals, not only 
directly to me but also via our Helpline. My relationship with 
Occupational Therapists over the past months has been a 
great help-they know who to call for work and advice as 
referrals start to kick back in.”

The full academic Evaluation and Executive
Summary can be found on our website:

www.dolphinsociety.org.uk



The Marmalade Trust was started by, then NHS worker, Amy Perrin in 2013   
because she could see the e�ect of loneliness on health and well-being. It started 
by o�ering Christmas Day events for those who would be alone but, even before 
Lockdown, it had become so much more. It now extends to all year round -raising 
awareness; social prescribing and in 2017, setting up National Loneliness 
Awareness Week which in 2020 had 144,000 people actively engaged with the 
campaign, including support from the Royal Family and Prime Minister. At the start 
of the pandemic, 100 more volunteers were trained to make well-being calls and 
provide a Companion Service during Lockdown, when people were unable to 
collect pensions or buy food, over 500 calls being made including many deliveries 
of food. Dolphin were happy to support one of the volunteer-led Christmas events 
which encourages further greater social engagement.

Last autumn, when Mimi presented North Bristol Advice Centre’s CEO  Sally Gapper 
with a cheque for £3,000 to support their three Community Navigators, we could 
never have imagined how crucial those Navigators would soon become.  As Sally 
told us recently: “Since the start of Lockdown, our Community  Navigators have 
been supporting vulnerable older people, providing practical and emotional 
support through daily telephone calls. They’ve ensured that  people have access to 
food, supplies and medicine and signposted to relevant charities and support 
groups who also o�er help and virtual activities.”  

Dolphin were pleased to join forces 
with the Grateful and  Anchor 
Societies to make donations to 
Bristol After Stroke and Fareshare.  The £15,000 to Fareshare helped  
enable them to distribute around 1 tonne of food weekly to 
partner organisations from their emergency pop-up warehouse. 
They delivered food for over 40,000 meals, meaning hundreds of 
vulnerable elderly people could shield in their homes while being 
supported with nutritious, fresh food parcels free of charge, 
thereby preventing isolation, hunger and exposure to the virus.

Part of the joy of Mimi’s Presidency has been working 
collaboratively with Grateful and Anchor Societies’  
Presidents, Dr Jackie Cornish and Francis Montagu. “It 
has been fascinating to see the range of organisations 
who apply to the Bristol Older People’s Funding 
Alliance (BOPFA) and to work collaboratively with my 
fellow Presidents and other funding groups to enable 
those organisations to meet the needs of older 
people in Bristol. (such as those above). Of course, it does also intensify the 
rivalry! I was so concerned that Dolphin might not have the resources to fund so 
many worthwhile causes that in May I undertook a socially distanced sponsored 
Sprint Triathlon. Eighty-eight lengths of a 9 metre pool involved a lot of turns 
but combined with my fastest time for a 5km run and a glorious cycle ride 
around Blagdon Lake I can honestly say it was a great experience. Thank you to 
everyone who  supported me .” Mimi Avery                                                                                                                          

It’s all about the button
With so many of our 430+ telecare clients
shielding we have no photos - just words:

Mrs H (BS7) said in January:

“I would like to say a big thank you to each and every 
one concerned because it gives me peace of mind, 
which I appreciate very much”

As a member of Bristol Older Peoples 
Funding Alliance, Mimi knew of the terri�c 
work of the Southmead Development Trust, 
serving the needs of one of the most 
disadvantaged areas of the UK. Thanks to 
the extraordinary generosity of one donor 
we were able to  support this amazing Team 
at the start of Lockdown. Simon Bowker 
said: “Thank you - our sta� have responded 
to the crisis with hope, positivity and 
practical solutions and this funding will help 
sustain their work. This includes buying 
ingredients, cooking and delivering hot 
meals to otherwise vulnerable members of 
the community—people who are likely to 
be  isolating, shielding or unable to a�ord 
hot meals.  This money will sustain us during 
this time of signi�cant challenge. “ 

Mrs P (BS5) said in July:

“The alarm is comforting – it makes me very secure; 
knowing that I’ve got it and that there’s help at the 
end of the line. I am 100% grateful for what Dolphin 
have done for me – you changed my life”

Mrs McG (BS10) said in March:

“The pendant gives reassurance especially at night. 
When it’s dark I worry about being taken ill. Would I 
be able to get to the phone? My son bought me a 
mobile but I forget to carry it with me all the time.”

Mrs B (BS11) said in June:

“I have had to use it four times lately after falling and 
had four nasty cuts which needed to be stitched up. 
As I am on blood thinners it was very important to 
get help quickly.”

From a grateful daughter on the death of her 98 year 
old mother: 

“the pendant was a true lifeline in the �nal few years 
of her long and independent life and an absolute 
godsend early last year when she tripped and fell on 
the edge of the settee…the swift and wonderfully 
reassuring response…was a huge comfort to her.” 

This lady was able to remain in her own home,    
playing the piano that she loved, “so very grateful for 
her good fortune in being able to do so and for the 
wonderful sense of security provided by her 
pendant alarm.”

Supporting Southmead Development Trust through Lockdown

What the people said:
 ‘You’re doing so much for our community. Thank you, thank you. 
Your cheerfulness and kindness every day is beyond words. You’re 
passionate about your community and I personally can’t thank you 
enough. I actually cried today because you care so much about 
your clients.’   and from another   ‘The hot meals are an outstanding 
achievement...The girls are so lively and jolly. I can’t help feel a 
sense of a lift when they come skipping down the drive’. 

In these strange times,  
cheque handovers may  be 
done from a distance but the 
aims of Dolphin President, 
Mimi Avery and  Simon 
Bowker, Finance Director of 
Southmead Development 
Trust de�nitely converge - 
ensuring the most lonely and 
vulnerable get hot meals and 
support while in isolation.


