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I feel very privileged to be President of the 
Dolphin Society following in the footsteps 
of so many successful predecessors who 
have enabled the Society to do such good 
work in the past.

The current need for help is greater than 
ever. The old and vulnerable members of 
our local community are facing dramatic 
cuts in Local Authority and other public 
spending. It is incumbent on our Society to 
be proactive in seeking out where the need 
is greatest and to use our funds in the most 
e�cient way possible to meet those needs.

This newsletter outlines some of our activities with WE Care & Repair 
and Careline and tells just a few stories of the di�erence we make to 
those we help.

I am also pleased to maintain our involvement with the Older People’s 
Alliance, initiated and chaired by Very Revd. David Hoyles, the Dean of 
Bristol. This group comprises local agencies and funds and its aim is to 
carry out a comprehensive review of the current needs of the 
community resulting from the dramatic reduction in public funding. It 
will then encourage partnerships to meet those needs more 
e�ectively and monitor and assess how e�ective the funding has 
been. Whilst there is a clear understanding that the individual identity 
of the member charities needs to be preserved, there are obvious 
bene�ts in working together.

You will see from this review that we are providing very practical and 
e�ective measures to support those vulnerable people who are not 
well o� to stay safely and securely in their own homes. My experience 
of my year of o�ce has highlighted just how prevalent the need is in 
our City and just how much the help we provide is appreciated by 
those we can support.

I hope you will feel able to donate (and if applicable Gift Aid it) - 
enabling us to continue helping those who need it.

John Hollingdale
President 

President’s Appeal 2017

Hundreds of Years

Thousands of Letters

Huge Generosity making an 

Immense Di�erence

The motivation to create the 3 Societies, 
founded years after Edward Colston’s 

death to replicate his �nancial support 
to the City is entirely relevant to today’s 

world.

Giving sel�essly for the bene�t of others

WHILE THERE REMAIN SO MANY 
PEOPLE IN AND AROUND BRISTOL 

WHO ARE IN NEED OF HELP, WE WILL 
CONTINUE TO ASK FOR YOUR 

DONATIONS - if possible by November 
13th

HOW TO DONATE:
By Bank Transfer: NATWEST

Account: 53764021
Sort Code: 560005

Online through our website:
www.dolphinsociety.org.uk

or via Just Giving

www.justgiving.com/dolphinsociety

Or just TEXT DOSO17 to 70070

Or by cheque made payable to Dolphin 
Society returned in pre-paid envelope or 

posted to: 

Dolphin Society 
Bramford House
23 West�eld Park 

Bristol 
BS6 6LT

PLEASE GIFT AID IT!
Unless you are giving via CAF or 
JustGiving please complete the 

donation form enclosed and return to us 
in the pre-paid envelope to ensure we 

can recover the extra 25%

Online through our website:
www.dolphinsociety.org.uk

or via Just Giving

www.justgiving.com/dolphinsociety

Or just TEXT DOSO17 to 70070

Bristol-born in 1636, Edward Colston was a renowned and 
respected philanthropist, giving immense sums to causes in 
and around Bristol.   The extent of his charity was immense, 
exceptional and nationally recognised. He had been lucratively 
trading in cloth, oil, wine, sherry and fruit for many years before 
he joined London’s Royal Africa Company in 1680 at the age of 
44.

He became closely involved in the management of the 
company over the next eleven years and was its Deputy 
Governor for two years. Colston will have bene�ted �nancially 
from his membership and was actively involved in decisions 
concerning the transportation of many thousands of enslaved 
Africans. During the time he was associated with the Company 
it is estimated that around 80,000 slaves were embarked onto 
ships and around 20% of them died on the passage across the 
Atlantic. In 1698 the company’s monopoly ended and the slave 
trade was opened up to all British ports, including Bristol and 
Liverpool. It has been estimated that in the following century 
perhaps as many as half a million Africans were transported to 
the Americas in Bristol ships.

At this time the slave trade was promoted by the King and 
pursued by other European trading countries as a legitimate 
trade.  Edward Colston died in 1721 and it was some 30 years 
later that the abolition movement started and it was not until 
1833 that the Abolition of Slavery Act o�cially banned slavery. 

The Dolphin, Grateful and Anchor Societies are probably the 
City’s oldest, continually active philanthropic organisations.  
Originally founded by people in Bristol who were keen to 
replicate the �nancial support shown by Edward Colston in the 
1600s, the three Societies today focus their e�orts on the City’s 
elderly population with a major fund-raising initiative in early 
November involving the President of each Society writing many 
hundreds of personal letters to potential donors.  The friendly 
rivalry between the three Societies usually generates around 
£250,000 per annum to support initiatives and individuals in 
need across Bristol.  

Francis Woodward became the �rst President of the Dolphin 
Society in 1749, the name celebrating the creature featured on 
Colston’s coat of arms. Strongly motivated by the responsibility 
of wealthy people to support the less fortunate, the Dolphin 
Society has always raised its funds through the hard work of its 
President and the generosity of those who respond to the 
Appeal letter. It has never bene�tted from Edward Colston’s 
wealth and is only linked to the issue of slavery by seeking to 
emulate the charitable endeavours of the man. 

A FULL LIST OF ALL PRESIDENTS since 1750 AND MONEY 
RAISED CAN BE FOUND ON OUR WEBSITE

Although the methods of letter-writing may have changed 
over the ensuing 267 years the competition between the 3 
Societies to raise the largest amount remains as intense as 
ever. It is only possible with your support.

Edward Colston, the 
Dolphin Society and 
268 years of 
letter-writing…



Thanks to the generosity of people like you,
We can bring peace of mind to people like these:

Mrs S –“ I couldn’t move and I got through straight away”

78 year old angina su�erer, Mrs S felt quite �t until two or three years ago when her blood pressure “went 
through the roof” and she started having mini-strokes. As she explained to President John Hollingdale “things 
come on you all of a sudden”.

She had her Dolphin-funded pendant alarm installed on a Thursday last April, and as she said: “You’ve done 
miracles for me – after 2 days I had to use it!” Only the following Sunday she collapsed with what she took to 
be a heart attack. Medical help arrived swiftly and after a visit to hospital she was soon back at home awaiting 
the results of tests.

Mrs E – “I feel much better – it gives me reassurance”

89 year old Mrs E su�ers with arthritis, leg and back pain and balance problems and is understandably afraid to 
go out on her own.  She was very worried when her housing provider noti�ed all residents that they were 
withdrawing helpline facilities and she was very grateful when the Dolphin Society were able to step in and 
help by paying for the installation and monitoring of her pendant alarm.

She is waiting for adaptations to her apartment, which she hopes will be done before the winter, when she is 
aware that her condition deteriorates.

As Mrs E said:  “The pendant gives independence, it enables people to stay in their own home”. 

R – “The biggest change in my life is being able to call for help”

A proud, independent ex-military man, R wears his alarm on his wrist. Following an accident after leaving the 
Army, R su�ered an inoperable spinal injury resulting in severe mobility problems. R is, in his own words, “a 
stubborn Scot who felt slightly reluctant to think I needed help. “ However, it was pointed out to him that if he 
fell when he was alone in the house, he would be unable to get to the phone. His decision to apply for 
Dolphin’s assistance was vindicated just a few weeks after having the unit installed when he fell and needed 
hospitalisation. In R’s own words: “It saved my life”.

Although R’s home is not currently ideally suited to his mobility, it is vital to him that he remains there.  The 
large masts in the garden are testimony to his ham radio passion.  While chatting to the International  Space 
Centre and friends around the world is enjoyable it is also a way of �lling nights without sleep caused by 
chronic pain. Some of his other activities could save the lives of others. Thanks to his Army and UN experience, 
in the event of a catastrophic disaster resulting in lack of communications for the Emergency Services, R could 
be involved in vital back-up.

P - “Help got here so quickly. You are saving lives… I’d love to shout from the rooftops about what you do!”

Great- grandmother P, being born with damaged heart valves and having su�ered rheumatic fever as a child; 
has endured ill health throughout her life.  She laughingly describes herself as a ‘hospital socialite’ regularly 
visiting both heart and lung specialists.
When alone she struggles to move around her �at due to her breathlessness. She recounted one occasion 
when she needed help: “I was in a desperate position. I couldn’t talk – I pressed the button and Careline did the 
rest. Without that service I don’t think I’d be here”.

Fiercely independent Mrs H has had her pendant alarm for 4 years, applying to the Dolphin Society after she 
caught her foot on the edge of a rug in her home and broke her ankle.

As a local nurse and now, through her Church, she has spent her life helping others. Whether she is calling on 
the lonely; making food for her local cricket club or supporting others to raise money for good causes she says:
“As long as I’m alive I’m serving God – living a loving and peaceful life. I love people”

Having the pendant allows her to carry on living that life with peace of mind. As she says: “It gives me 
con�dence – a very good quick response with nice, reassuring, intelligent people at the other end”.

We are proud to continue and 
extend our involvement with 
WE Care & Repair

President, John Hollingdale and President Elect, Vanessa 
Moon meeting with Olive, a WE Care & Repair client, 
relieved to have the necessary repairs made to stop water 
leaking into her spare bedroom. Having had cowboy 
builders making promises and not �nishing the work had 
left Olive unable to sleep at night for worrying about water 
damage and her home security.

Due to the success of previous Appeals we not only help support WE C & R’s Independent Living Fund, used to make small 
repairs for those who cannot a�ord them (in Jan.quarter 82 clients), but also the necessary works identi�ed by their ‘Home 
From Hospital’ project. This involved the speedy implementation of recommended hazard removals or home adaptations 
thereby enabling people to leave hospital as soon as possible.

An Occupational Therapist at Southmead con�rmed: “It has saved us between 2 and 4 weeks further delays ” With the 
average spend on these works being £263 and the potential savings of £4,200 to £8,400 to the NHS (per patient) due to bed 
blocking, it is no surprise that as a direct result of this success Bristol City Council introduced two new capital grant streams 
to cover the cost of repairs to the homes of people leaving hospital.

It was clear from our involvement with ‘Home From Hospital’ that many people are living in conditions where hospitalisation 
due to a fall is almost inevitable. The success of our 2016 Appeal enables us to be involved in the ‘Home Assessment and 
Modi�cation Service’ a pilot scheme o�ered to at-risk patients registered at one of 5 GP practices in Bristol. These are people 
who have had a fall; are at risk of, or fear falling, who are then referred to WE C&R by their GP. 
Occupational Therapist, Bethany Smith  is currently working 2 days a week on this new project. 
The Dolphin Society Administrator accompanied her on a recent visit and she writes:

Bethany was assessing the situation from the moment she entered the driveway, noting steps and hand-rails. Once inside 
the immaculate house she gently questioned Mr and Mrs W about the day to day problems they face moving around their 
home, garden and further a�eld. 
She walked around with them, discussing their concerns while watching how they coped.  As she explained: “The most 
important thing is having the time to look at the complete picture – often we get contacted about one thing but  the real 
solution is actually something di�erent”.

In this instance it transpired that Mr W had stopped his daily walks to the 
park . Bethany was able to recommend an indoor and an outdoor walking 
frame and reassured the couple that she would deliver them the following 
week and would ensure both frames were correctly adjusted. She also 
arranged for a handrail to be �tted enabling Mr W to be able to access his 
garden more fully.

 “I really like doing this work because I see so many people in hospital 
after a fall – if you can see ways to prevent it that’s so much more 
bene�cial. Getting to them before that point; reducing the risk of 
something bad happening – that feels really positive.”
Bethany Smith,  
‘Home Assessment and Modi�cation Service’ Occupational Therapist

The Dolphin Society is proud to be able to fund 
a wide variety works undertaken by WE Care & 
Repair enabling older people to live 
independently and safely in their own homes.


