
North Bristol Advice Centre’s CEO, Sally Gapper (pictured 
above with David Pople) approached Dolphin for support as 

the need for a home visi�ng service to older people who 
could not access online services increased during the       

pandemic. These home visits focused on financial inclusion 
and ensuring older people claim all  benefits to which they 

are en�tled. 

David was interested to learn that NBAC has been offering 
advice across North Bristol (which includes Shirehampton; 

Kingswood; Patchway and Filton) since 1984.

The Community Navigator Scheme which Dolphin supported 
in 2019, highlighted the issue of the isolated elderly –         

the Covid crisis has just brought this group even more to the 
fore of public consciousness. 

As Sally explained: “Older people tend to be digitally excluded 
which makes them unable to access Universal Credit and   

other benefits. Home visits to give advice gives us the      
opportunity to iden�fy other issues such as loneliness and 

isola�on. Our staff are trusted and have a rapport with clients. 
We follow-up to ensure advice has been ac�oned”

David said: ““Opera�ng in some of the most deprived areas of 
Bristol, Sally’s team provide an invaluable service to many 

who would otherwise be completely isolated and without any 
help or advice. We are delighted to be able to offer our      

con�nued support to the Centre.”

“

My mother has been one of your clients      
for many years and has lived in her own home, alone  

un�l her  99th year.  

Knowing that she has her alarm pendant to press gave her, and 
us, so much confidence that in the event of any emergency, we 
would be alerted and could get to her within a very short �me. 

She wore her pendant pinned to her clothing night and day. 

You really are guardian angels. 

Thank you so much.”

      Mrs M.R . (May 2021)

The past eighteen months have been exceptional  
and we have all been faced with unique challenges 
as a consequence of the pandemic. The Dolphin 
Society is all too aware that it is the elderly who 
have been most severely and disproportionately 
impacted. Many of our older citizens feel incredibly 
vulnerable, isolated and lonely, lacking con�dence 
and now facing overwhelming obstacles to 
reintegrate into society. As we all emerge from the 
crisis I appeal to your generosity in supporting our 
charity and older adults in need within Greater 
Bristol.

The Dolphin Society enables elderly people in need 
to live safely, securely and comfortably in their own 

home. We believe that by helping people to maintain their independence for as 
long as possible means they bene�t from better physical and mental health. 

So what is it that we actually do?

•  We partner with We Care Home Improvements, our local not-for-pro�t 
independent Home Improvement Agency

•  We provide pendant alarms (telecare), enabling the frail and those at risk of falling 
to call for immediate assistance 

•  We fund essential home adaptations and emergency repairs 

•  We fund a Housing Options service to assess the suitability of homes and practical 
support for a move where necessary

•  We support a Home from Hospital service, facilitating timely discharge thereby 
freeing up NHS beds and ensuring patients return to a safe, suitable and warm 
home

•  We research other appropriate assistive technologies 

• We collaborate with other funders through the Bristol Older People’s Funding 
Alliance to provide support to organisations that share our objectives

I invite you to read the rest of this newsletter where you will �nd more detail on 
what we do and how.

It is my heartfelt hope that you will support this year’s appeal and I thank you in 
anticipation. 

David Pople
President
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Bristol’s rate of emergency hospital      
admissions due to falls  in people 
aged 65 and over is signi�cantly 

higher than the  England average  

Fear of falling contributes to social   
isolation which reduces the quality 

of life of many older people and 
increases the need for care and  

support services
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20 years of working together to make 
a difference… the Dolphin Society has enjoyed a long and        

produc�ve working rela�onship with WE Care Home Improvements 
(WECHI), the largest home improvement agency in the UK. This started 
with Dolphin contribu�ng to the Hardship Fund - used to pay for       
essen�al repairs to keep homes safe and secure for those who could 
not afford to self-fund. This Independent Living Fund may now be re-
named but the work it supports con�nues to keep vulnerable people in 
straitened circumstances safe in their homes.

In addi�on, Dolphin con�nues to support the Home from Hospital 
Technician dedicated to responding quickly to urgent requests from 
hospice and hospitals to facilitate speedy discharge. This has enabled 
WECHI to improve response �mes from 3-4 days to 24-48 hours.

This year Dolphin started funding a Housing Op�ons service, enabling 
older people to access a wide range of services designed to help them 
live in, or move to, appropriate housing.

President David Pople with Joanne Reeves—
WECHI Area Lead with responsibility for 

telecare and Handypeople

Since 2017 WECHI have supported the Dolphin Society with all installa�ons and maintenance of our telecare 
provision. Their knowledge and exper�se will be invaluable over the next four years as all Dolphin’s 380+         

analogue units will need to be replaced as the country’s phone network becomes digi�sed.

For many years, the Dolphin Society has funded pendant alarms for 
people who fear falling and being unable to summon help but who 
cannot afford to self-fund and have been ineligible for  free telecare.

Kevin Snowball, Chief Execu�ve of WE Care Home Improvements:
“The most valuable aspect of our rela�onship with Dolphin is that the Society recognises the need for long 
term planning and suppor�ng projects for long enough to get established. In the case of the hardship 
funding, knowing that we have a regular income each quarter means that we can con�nue to provide the 
service throughout the year and manage peaks and troughs in demand.
From a project point of view one of the major challenges for voluntary organisa�ons is to secure funding for 
innova�ve developments. It is hard to come by and grant funding is o�en only available for 12 months. In 
the case of Home from Hospital and Housing Op�ons Dolphin have supported a three-year programme, 
which is designed to be long enough to enable each project to become self-sustaining.”

“Ca        

“ I just want to say a massive thank you to you and your team.    
I pressed the bu�on and within half an hour I was in hospital 
having a blood clot removed from my lung.  I could hardly 
speak….Thank you from the bo�om of my heart –  really, really 
thank you. 

                  I don’t know how to thank you enough.”

                                                         Mr R. M.    (April 2021)
  Dolphin-funded Home from Hospital Technician,       

Pete Bryant

                                                                                                                           

     

The Dolphin  Society was alerted to the work of  the Bristol Somali Resource  
Centre through the Bristol Older People’s Funding Alliance in autumn 2020. 

BSRC, based in Barton Hill, desperately needed funding to support isolated elders 
in the Somali community and due to the success of our 2020 Appeal, Dolphin was 

able to help with a dona�on of £10,000.

Pictured: SAED ALI – Community Support Co-ordinator;  ZAHRA KOSAR 
– Mental Health Co-ordinator; ABDULLAHI FARAH – Managing Director; 
DAVID POPLE. Not pictured ABIB MOHAMED – Advice & Advocacy Lead      

Once Covid restric�ons permi�ed, David Pople was fascinated 
to learn more of the work of this dedicated group, founded in 
2006 to meet the needs of one of the largest and most recent 
communi�es in Bristol. Managing Director Abdullahi Farah   
explained the extra  demands the pandemic had made on a 
community who already faced cultural and language barriers 
when a�emp�ng to access services. “ We are overwhelmed by 
the demand for support on issues such as housing; benefits and 
employment. Somalis find it difficult to engage with other 
groups and struggle to access  the benefit system.”

Many of this community are digitally excluded so during  the 
pandemic BSRC were able to offer WiFi access at their Barton 
Hill centre and distributed 250 laptops. Self-isola�ng people 
were assisted to use technology to maintain social connec�ons 
with family and friends.

Mental Health Co-ordinator, Zahra Kosar described how BSRC  promote mental health wellbeing, addressing depression,   
anxiety and stress with cogni�ve behaviour therapies. The group has encouraged exercise and healthier lifestyles for shielding 

older people with mul�ple health condi�ons; run demen�a awareness and reminiscence sessions and independent living 
workshops through one to one phone sessions and group Zoom mee�ngs when face to face mee�ngs were impossible.     

“The majority of our clients survived the civil war and have gone through migra�on, displacement, loss and separa�on from 
their loved ones in war. Those trauma�c experiences take a long �me to heal and majority of them have never had the      

opportunity to access therapy or any psychological interven�on to address their feelings and emo�onal struggles.”

  Marm’s Length!
Dolphin were once again able to 
support the Marmalade Trust at 

one of the most challenging 
�mes in an extraordinary year. 
Founder and CEO, Amy Perrin 

described how her Bristol-based 
charity  has evolved from taking 

lonely people for meals on 
Christmas Day to spearheading 
the na�onal conversa�on about 

loneliness which included the 
Royal Family and the  Prime 

Minister.

Thanks to dona�ons,             
Marmalade were able to train 

179 volunteers who were 
matched with older people who   

iden�fied as lonely, enabling 
support to con�nue into the 

New Year.

David and Amy discussed how the Covid crisis has encouraged collabora�ve working 
across the City. It is Bristol’s strength that it is recep�ve to being involved in community 
and responds quickly to need and achieves so much. Interes�ngly, although months of 

lockdowns and social distancing has, according to Marmalade’s research, resulted in 
79% of respondents repor�ng that the pandemic had increased their understanding of 
loneliness, the survey also showed that 40% of respondents said they would not feel 

comfortable talking to anyone about loneliness.

Marmalade, like Dolphin, strive to  reach diverse communi�es where loneliness is not 
acknowledged or discussed.  The challenge remains for us to reach the isolated older 

people who would most benefit from pendant alarms and/or social interac�on.        
There should be no s�gma a�ached to being lonely.
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explained the extra  demands the pandemic had made on a 
community who already faced cultural and language barriers 
when a�emp�ng to access services. “ We are overwhelmed by 
the demand for support on issues such as housing; benefits and 
employment. Somalis find it difficult to engage with other 
groups and struggle to access  the benefit system.”

Many of this community are digitally excluded so during  the 
pandemic BSRC were able to offer WiFi access at their Barton 
Hill centre and distributed 250 laptops. Self-isola�ng people 
were assisted to use technology to maintain social connec�ons 
with family and friends.

Mental Health Co-ordinator, Zahra Kosar described how BSRC  promote mental health wellbeing, addressing depression,   
anxiety and stress with cogni�ve behaviour therapies. The group has encouraged exercise and healthier lifestyles for shielding 

older people with mul�ple health condi�ons; run demen�a awareness and reminiscence sessions and independent living 
workshops through one to one phone sessions and group Zoom mee�ngs when face to face mee�ngs were impossible.     

“The majority of our clients survived the civil war and have gone through migra�on, displacement, loss and separa�on from 
their loved ones in war. Those trauma�c experiences take a long �me to heal and majority of them have never had the      

opportunity to access therapy or any psychological interven�on to address their feelings and emo�onal struggles.”

  Marm’s Length!
Dolphin were once again able to 
support the Marmalade Trust at 

one of the most challenging 
�mes in an extraordinary year. 
Founder and CEO, Amy Perrin 

described how her Bristol-based 
charity  has evolved from taking 

lonely people for meals on 
Christmas Day to spearheading 
the na�onal conversa�on about 

loneliness which included the 
Royal Family and the  Prime 

Minister.

Thanks to dona�ons,             
Marmalade were able to train 

179 volunteers who were 
matched with older people who   

iden�fied as lonely, enabling 
support to con�nue into the 

New Year.

David and Amy discussed how the Covid crisis has encouraged collabora�ve working 
across the City. It is Bristol’s strength that it is recep�ve to being involved in community 
and responds quickly to need and achieves so much. Interes�ngly, although months of 

lockdowns and social distancing has, according to Marmalade’s research, resulted in 
79% of respondents repor�ng that the pandemic had increased their understanding of 
loneliness, the survey also showed that 40% of respondents said they would not feel 

comfortable talking to anyone about loneliness.

Marmalade, like Dolphin, strive to  reach diverse communi�es where loneliness is not 
acknowledged or discussed.  The challenge remains for us to reach the isolated older 

people who would most benefit from pendant alarms and/or social interac�on.        
There should be no s�gma a�ached to being lonely.


